
 
 
 
 
«NAME» 
«ADDRESS1» 
«ADDRESS2» 
«CITY», «STATE» «ZIP» 
 
 
 
Dear «NAME»,                  
 
Convenient account access is a top priority at The Summit. Your Personal Identification Number (PIN) 
below gives you unlimited access to your Summit account(s) both by phone via our Quik Tran 24 Hour 
Teller-by-Phone Service, or via Summit Online Access.  
 
Now you can conduct transactions from the privacy of your home, office, or anywhere a personal 
computer or touch-tone phone is available. Simply visit summitfcu.org and click on Summit Online 
Access at the top of the page, or dial Quik Tran at (585) 453-TRAN, toll-free at (800) 321-TRAN.  
 
 

Your Temporary Summit Online Access PIN:   <Insert PIN Number> 
 

Please note: Your new Summit PIN will become active beginning Thursday, April 1, 2010. 
 
 
Here’s some important information about your temporary Summit Online Access & Quik Tran PIN:  
 

 You will need the PIN above and your member account number to access your account(s).  
 When you access your account(s) for the first time, you will be asked to change this PIN 

number. Please select a PIN number that is personal to you and easy to remember. Once you’ve 
changed your PIN, please destroy this letter. 

 Once you’ve confirmed your PIN number, it can easily be changed within Quik Tran or Summit 
Online Access in the future.  

 
Please see the enclosed brochure for more details about these and many other time-saving products and 
services that you have access to as a Summit member. And as always, if you have any questions or 
concerns, please feel free to call our local Member Service Center at (585) 453-7030 or (800) 836-SFCU 
extension 7030.  
 
 
Sincerely, 
 
The Summit Federal Credit Union 
Information and Technology Department  
 
 


