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A Message

Laurie Baker, President & CEO

from the CEO
The world and our lives have changed over the past several months, with no one really knowing for 
certain when it will all return to normal. And yet, what keeps us grounded at The Summit, what remains 
unchanged, is our focal point: our members, for whom we are always thankful. 

The Summit is positioned to weather storms, to change course. We can’t predict the future, but with 
smart strategic planning and processes for business continuity, we mitigate risks. Our agility enables 
us to adjust to new circumstances and react accordingly. In large part, it’s our flexibility that keeps 
us solid, and which ensures we continue to offer the most relevant solutions to meet our members’ 
demands, even during very challenging times. 

We will always strive to help our people plan for and reach their unique financial goals and achieve 
what’s important to them. And when members are faced with personal difficulties, we are here to 
assist so that they can emerge stronger. They can rely on us to help them find the way. 

Our friendly and knowledgeable staff are charged with ensuring that daily interactions with us are 
exemplary, from simple transactions to large financial decisions like investments, mortgages or 
personal loans. We educate members as well, reaching out to increase their understanding of new 
technologies and to keep them mindful of the scams and fraud that have become an unfortunate but 
omnipresent part of our industry. 

Whether in difficult times or simpler ones, we are a stable force for members, with their interests at 
the center of all our decisions. Members can trust that our dedication to them is unwavering, and that 
improving their lives is our ongoing focus.
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Community
Supporting our Members’Neighborhoods

In 2019, The Summit supported organizations such as:

As a not-for-profit, The Summit has a certain kinship with other community organizations. 
We firmly believe that the vitality of our neighborhoods play a significant role in our 
members’ well-being. It’s why we give so much personal time and monetary support 
to local groups making a positive impact. We say that community service is part of our 
culture, but truly, it’s more. It’s interwoven into every facet of our operations as a key 

component of fulfilling our overall goal: to improve our members’ lives. 

155

Employee 
Volunteering

Charities and organizations 
we participated in through 

volunteer service

Autism Up
Brockway Museum
Buffalo Niagara American Heart Association 
Causewave Community Partners
Center for Youth
Clarence Chamber of Commerce 
FeedMore Western New York
Highland Hospital Foundation
Hilton Cadet Cupboard
Hope Hall

Juvenile Diabetes Research Foundation
Literacy Buffalo Niagara
March of Dimes
Mary Cariola Center
North Winton Village Association
Perinton Recreation & Parks
Pluta Cancer Center Foundation
Second Chance Canine Adoption Shelter 
Seneca Housing
United Way
Vera House
Willow Domestic Violence Center

Our employees often band together to support 
causes. Employees celebrated a “wear red” day, 
with each participant making a donation to a local 

chapter of the American Heart Association.
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By being active participants in the initiatives 
we support, we connect with members 
outside of our branches. In 2019, these 

activities included:

We are proud to help our member companies 
support causes that are meaningful to them, 
including:

CAPCO - Cortland County Community 
Action Program
Center for the Arts of Homer
Community Place of Greater 
Rochester 
CWA Local 1170
SUNY Cortland Foundation
Hilton Central School District
Irondequoit Public Library
Le Moyne College
National Center for Missing and 
Exploited Children 

Onondaga County
Rochester Regional Health System
Salvation Army of Rochester 
Seneca County Sheriffs
Syracuse Police
13Thirty Cancer Connect 
Town of Camillus
Town of Henrietta
Trillium Health
Villa of Hope

•	 Helping Buffalo-area members provide over 15,000 
meals through FeedMore Western New York.

•	 Joining Central New York law enforcement to help 
children select gifts during “Shop with a Cop.”

•	 Hosting a “plate” drive to benefit Hilton Cadet 
Cupboard, which provides meals for students of the 
Hilton Central School District.

•	 Raising over $3,600 at the Buffalo Wine and Chocolate 
Festival for the Buffalo Niagara American Heart 
Association.

•	 Passing out water and sunglasses to Perinton Youth 
Triathlon athletes.

•	 Raising $4,000 at Taste of Syracuse for Arc of Onondaga 
and Elmcrest Children’s Center.

1780
Hours our employees 

spent participating
 in community events

2400
Adults to whom 

we provided
 financial education

Financial
Education

Community
Events
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Products and Services
Elements of a Strong Structure: providing the 
framework to support our members’ needs.

Debit Cards with Checking
Summit Visa® Debit Cards enhance the convenience and accessibility of our popular checking accounts with cash 
back and rewards as an added benefit. Cardholders earn cash back every time they shop with a Debit Card with 
Purchase Rewards. Those with MyRewardsTM Platinum or Gold Debit Cards earn points redeemable for rewards 
ranging from gift cards to merchandise to cash.

The Summit’s Credit Cards
The Summit’s credit cards offer low rates, rewards and perks. Cardholders looking for an especially affordable 
low-rate card may opt for our Summit Visa Gold card. Those interested in rewards like gift cards and merchandise 
may choose the Summit Visa Platinum Card. And The Summit’s Visa Signature Card, our most premier card, lets 
cardholders earn points redeemable for cash, travel, gift cards or merchandise.

Mortgage and Home Equity
People across our regions looking for a mortgage or home equity product rely on The Summit’s mortgage team 
for friendly, expert advice with competitive rates and no hidden costs. First-time homebuyers who take advantage 
of our Homebuyer Dream Program are accompanied through the process of saving for and purchasing a home.

Auto and Personal Loans
Approximately 250 auto dealerships in Western and Central New York make Summit Express™ Auto Loans 
available to car buyers. The Summit also offers personal loans with competitive rates and affordable monthly 
payments. 

Investments 
The Summit partners with CUNA Brokerage Services, Inc. to give individuals a full range of options for investments 
and retirement solutions. With help from The Summit Retirement & Investment Services, members can make the 
most appropriate investment decisions for their goals.

Savings
A variety of savings needs are managed with The Summit’s Primary and Club Savings Accounts, Money Market 
Accounts and Share Certificates, each with competitive dividends.
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Youth Accounts 
Our youth accounts teach our youngest members about financial literacy and responsibility they’ll use all their 
lives. Safari Club and Forward Bound accounts introduce young children to saving and budgeting, while Start 
Smart accounts are customized to help each teen and young adult embark on a path of financial independence.

Nationwide Convenience and Accessibility 
We are diligent in ensuring The Summit’s members can access their accounts and information how and where 
they want. Our state-of-the-art technology and systems, including mobile and online banking, e-statements and 
loan applications, give members access to money and information anytime and anywhere. With over 55,000 
surcharge-free ATMs and over 5,000 CO-OP Shared BranchesSM, members can enjoy convenient in-person 
transactions wherever in the U.S. they may be.

Account Security
Safeguarding our members’ funds and financial activities is paramount. To protect accounts from unauthorized 
access, we use high end security and procedural systems, and also monitor accounts for suspicious activity. Our 
automated notification system adds even more protection with alerts that quickly update account holders of any 
transactions.

Additional Member Benefits
Members of The Summit can take advantage of discounted auto and home insurance from TruStage™ with 
24/7 claims service, fast appraisals and guaranteed repairs. Home policies include hassle-free replacement of 
personal items and temporary housing assistance. Members can also make use of free GreenpathTM financial 
wellness services for advice on financial matters ranging from debt and money management to retirement.
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A Strong 
Position

At The Summit, we know that standing firm 

requires change.  It sounds like a riddle, but it’s 

how we’ve operated so successfully for almost 80 

years. A smart strategic plan poises us for growth 

and a solid financial position. At the same time, it 

lets us alter our course when circumstances shift. 

With this combination of structural strength and 

adaptability, members can trust us to reliably 

serve their financial needs today and throughout 

their lives.
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Financials

18 1915 16 17

Total Assets in Millions

$800M

$750M

$825M

$875M

$775M

$850M

$900M

$975M

$925M

$1B

$950M

15 16 17 18 19

Net Income in Millions

$2.0M

$2.5M

$3.0M

$3.5M

$4.0M

$4.5M

$5.0M

$5.5M

$6.0M

$6.5M

18 1915 16 17

Total Members

60,000

65,000

70,000

75,000

80,000

85,000

90,000

THE SUMMIT’S STATS AT A GLANCE
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EXECUTIVE
Tom Quirk
Augie Melendez
Chris Modesti
Kofi Appiah Okyere
Daryl Wolf

SUPERVISORY
Bill Schafer
John Pusloskie
Mollene Benison
Meghan Dailey
Tim Smith

NOMINATING
Sarah Clark
Kelly McCormick-Sullivan
Joe Thyroff

INVESTMENT
Kofi Appiah Okyere
Kate Sweeney
Chip Turner
Leanne McGuinness
Karen Lamy 

PENSION
Daryl Wolf
Augie Melendez
Mike Vadala
Laurie Wiest*
Laurie Baker*
Leanne McGuinness*
Karen Lamy*

BOARD GOVERNANCE
Bill Reifsteck
Tom Quirk
Jerry Gebauer
Betty Dudman
Laurie Baker
Mike Vadala

MEMBERSHIP 
Chip Turner

of DirectorsOur Board
Our Board of Directors is a diverse team of volunteers who live and work 

throughout New York State from Buffalo to Syracuse and everywhere in 

between. They are lawyers, professors and community members. They 

provide knowledge and leadership to keep us focused on our members 

and our mission.

Bolded is Committee Chair
* Not a voting committee member

Thomas B. Quirk, Chair

Augustin Melendez, Vice Chair

Chris Modesti, Vice Chair

Kofi Appiah Okyere, Treasurer

Daryl Wolf, Secretary 

DIRECTORS

Elizabeth  Dudman

Gerald  Gebauer

William  Reifsteck

Clarence “Chip” Turner

Sarah Sorensen

Kate Sweeney

ASSOCIATE DIRECTOR 

Mollene Benison

2019 COMMITTEES

Top Row: Kate Sweeney, Joseph Thyroff, Richard Murphy, William Reifsteck, Mike Vadala, Elizabeth Dudman, Clarence Turner, Sarah Sorensen, Daryl Wolf

Bottom Row: Thomas Quirk, Chris Modesti, Kofi Appiah Okyere, Augustin Melendez, Gerald Gebauer
(Former Board Member)
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BUFFALO 

ROCHESTER

SENECA FALLS

SYRACUSE

CORTLAND

BUFFALO
Clarence Branch
5641 Transit Road
East Amherst, NY 14051

Delaware/Hertel Branch
2290 Delaware Avenue
Buffalo, NY 14216

CORTLAND
Cortland Branch
877 Route 13
Cortland, NY 13045

SUNY Cortland Branch
Neubig Hall | 15 Neubig Road
Cortland, NY 13045

ROCHESTER
Brighton Branch
1660 Monroe Avenue
Brighton, NY 14618

Excellus Blue Cross/Blue Shield
165 Court Street
Rochester, NY 14647
(Access limited to employees only)

Greece Branch
Canal Ponds Business Park
100 Marina Drive
Greece, NY 14626

Henrietta Branch
2087 East Henrietta Road
Henrietta, NY 14623

Hilton Branch
41 Hovey Square
Hilton, NY 14468

Irondequoit Branch
2121 Hudson Avenue
Rochester, NY 14617

Main/Winton Branch
2315 East Main Street
Rochester, NY 14609

Penfield Branch
2146 Penfield Road
Penfield, NY 14526

Perinton Branch
665 Moseley Road
Fairport, NY 14450

SENECA FALLS
Seneca Falls Branch
123 Fall Street
Seneca Falls, NY 13148

SYRACUSE
Camillus Branch
130 Township Boulevard
Camillus, NY 13031

Erie Boulevard Branch
1400 Erie Boulevard E.
Syracuse, NY 13210

Taft Road Branch
5201 West Taft Road
Syracuse, NY 13212

Branch Locations
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Representatives are registered, securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member 
FINRA/SIPC , a registered broker/dealer and investment advisor, which is not an affiliate of the credit union. CBSI is under contract 
with the financial institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May Lose Value, 

No Financial Institution Guarantee. Not a deposit of any financial institution.


