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A JOURNEY WITH THE SUMMITA JOURNEY WITH THE SUMMIT

For decades, The Summit has guided our members on their journey 

arrive at their destination, but enjoy the trip.

Wherever you want to go in life, and from wherever you’re starting,
The Summit can help you get there.
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A MESSAGE FROM THE PRESIDENT AND BOARD CHAIR
Providing Dependable Guidance Through Changes
A MESSAGE FROM THE PRESIDENT AND BOARD CHAIR

Providing Dependable Guidance Through Changes

Each day, The Summit’s employees earn our members’ trust with sound advice and a genuine commitment to 
their well-being. It’s work that doesn’t stop or slow down according to the circumstances of our world, and in 
2020, members relied on us in ways that they, and we, could not foresee. True to their reputation, our employees 
went the extra mile for our members, charting new routes to get them back on track to reach milestones safely.

course—quickly, if needed—to keep our products and services relevant to our members’ lives today, and what will 
steer them toward a better tomorrow. As the events of 2020 came upon us, we developed emergency loans to help 
members get through whatever sudden hardships they faced. We temporarily reduced or eliminated fees, extended 
loan payment terms and granted forebearances on mortgage payments. We changed our branch footprint to better 
align with the way members use our services and altered branch operations to keep members and employees safe. 
For issues requiring in-person consultation, we built custom solutions to meet each member’s needs.

As much as 2020 immersed us into new experiences, we can feel secure about what didn’t change: our dedication 
to improving our members’ lives. Whatever the future brings, The Summit is ready to help smooth the way for our 
members’ journeys, from wherever they begin, and through any roadblocks they may encounter.

Laurie Baker 
President & CEO

Chris Modesti 
Chairman of the 

Board of Directors
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The credit union experienced robust deposit asset growth and record mortgage closings in 2020, a testament to 
the excellence of our employees and their success in serving members despite numerous new challenges. We 
were honored to receive two impressive industry accolades from Bauer Financial and Forbes. And our ongoing 
financial strength allowed us to continue to support our communities and invest in technology and training on 
behalf of our members.

The flexibility and resilience we build into our strategic plans year after year ensure that we are always ready to change



IN THE COMMUNITY
Moving Forward Together

It’s a common saying: a rising sea lifts all boats. We have a similar 

belief at The Summit—that strengthening our communities 

strengthens us all. Integral to our mission, community support 

is a pursuit that fuels us, particularly when the going gets tough 

for our members. We partner with local organizations that share 

our drive to improve our local cities, towns and neighborhoods, 

and that make our collective journey more rewarding.

Free financial education 
and counseling sessions

Adults reached through
financial education and

counseling

1,405 5,625
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In 2020, The Summit supported these 
organizations and many more

We partner with our member companies to reinforce 
their support for local organizations including

• Big Brothers and Big Sisters of Greater Rochester
• Buffalo Niagara American Heart Association
• Buffalo Niagara Literacy Partners
• Center for the Arts in Homer
• Clarence Academy of Business and Finance
• Clear Path for Veterans
• Education Success Foundation
• FeedMore WNY
• Golisano Children’s Hospital
• Ibero-American Action League
• Junior Achievement
• Juvenile Diabetes Research Foundation
• Liverpool Chamber of Commerce

• March of Dimes
• Mary Cariola Center
• 
• Pathways Home of the Finger Lakes
• Pluta Cancer Center Foundation
• Ronald McDonald House
• Second Chance Canine Adoption Shelter
• Seneca County
• Seneca Falls Library
• Vera House
• Villa of Hope
• Women’s Foundation of Genesee Valley

• Arc of Onondaga County
• CNY Association of Police Chiefs
• City of Cortland Police Department
• City of Syracuse
• LeMoyne College
• Onondaga County Sheriff ’s Dept. Foundation
• Rochester Regional Health 
• Salvation Army
• Seneca County Chamber of Commerce

• Seneca County Sheriff ’s Department
• SUNY Cortland Recreation Department
• Syracuse University
• The Community Place of Greater Rochester
• Town of Camillus Police Department
• Trillium Health
• Unity Hospital
• Volunteers of America

Number of community 
organizations supported

Hours our employees 
spent volunteering 

on behalf of The Summit

120 1,260
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PRODUCTS AND SERVICES
The Vehicles to Get Us There

Members can feel in control behind the wheel, knowing that 

each of our products is engineered to help them get where they 

want to go faster. With The Summit as their trusted traveling 

companion, members can safely move forward today, tomorrow 

and beyond. 

Debit Cards with Checking
More and more members are choosing 
to take advantage of the convenience and 
accessibility of Summit Visa® Debit Cards 
with our popular checking accounts. 
Cardholders get the purchasing power 

cash back and rewards. By shopping with 
MyRewards™ Platinum or Gold Debit 
Cards, cardholders earn points that can be 
redeemed for a range of rewards from gift 
cards to merchandise to cash.  All Debit 
Cardholders can earn cash back at select 
merchants with our Purchase Rewards 
offers.

The Summit’s Credit Cards*

For low rates, rewards and perks, The Summit’s credit cards are the way to go. 
The Summit Visa Gold Card is our affordable low-rate card. Cardholders of The 
Summit Visa Platinum Card can earn valuable rewards. And our most premier card, 
The Summit’s Visa Signature Card, lets cardholders earn points redeemable for 
cash, gift cards, travel and more.

Mortgage and Home Equity*

When people across our regions need a mortgage or home equity product, they can 
turn to The Summit’s Mortgage Team for friendly, expert advice, competitive rates 
and no hidden costs. Home Equity products help members utilize the equity they 
have in their homes for a range of purposes, including paying bills, home improvement 
projects and higher education costs. Members purchasing a home get local knowledge 
and low rates with a mortgage from The Summit. First-time homebuyers participating 

and help through the entire process of saving for and purchasing a home.
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Additional Member Benefits 

of The Summit can take advantage of free GreenpathTM

have access to discounted auto and home insurance from TruStage™ with 24/7 claims service, 
fast appraisals and guaranteed repairs. Home policies include replacement of personal items and 
temporary housing assistance.

Auto and Personal Loans*

Summit Express™ Auto Loans are available to car buyers at over 300 auto dealerships in Western 
and Central New York. The Summit also offers personal loans with competitive rates and affordable 
monthly payments. 

Savings 
The Summit’s Primary and Club Savings Accounts help members manage their savings needs. 
Members may also take advantage of competitive dividends with The Summit’s Money Market 

Youth Accounts 

Summit’s youth accounts. Safari Club and Forward Bound accounts teach kids, 
tweens and teens about money in a fun way. Start Smart accounts are customized 

Retirement and Investment Services
The Summit works with CUNA Brokerage Services, Inc.to give individuals a full range of options 
for investments and retirement solutions. With help from The Summit’s Retirement & Investment 
Services, members can make the most appropriate investment decisions for their goals.
Representatives are registered, securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member 

Not NCUA/NCUSIF/FDIC insured, May Lose Value, 

Nationwide Convenience and Accessibility 
Members have 24/7 access to their accounts and information through the latest technology and 
systems, including mobile and online banking, e-statements and loan applications. Members can 
also enjoy convenient in-person transactions across the U.S with The Summit’s network of 55,000 
surcharge-free ATMs and over 5,000 CO-OP Shared BranchesSM. 

Account Security
Job one at The Summit is safeguarding our members’ money and transactions. We use the latest 
security and procedural systems to protect accounts from unauthorized access, and we monitor 

system quickly alerts account holders of their transactions.
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*Membership eligibility required. Subject to credit approval. Must be 18 years of age to apply. Equal Housing Lender. 



CHARTING OUR COURSE 

Our world and our industry were already evolving quickly 

before 2020 brought changes we could not anticipate. We had 

conditions by sustaining the growth that serves our members. 
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SUMMIT STATS AT A GLANCE

2020

2019

2018

2017

2016

$800M $850M $900M $1.000B $1.050B $1.100B $1.150B$950M
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2020

2019

2018

2017

2016

60,000 65,000 70,000 75,000 80,000 85,000 90,000
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2020

2019

2018

2017

2016

$2.0M $2.5M $3.5M$3.0M $4.0M $5.5M$4.5M $6.0M $6.5M$5.0M
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The Summit Federal Credit Union and Subsidiary 

CONSOLIDATED STATEMENTS OF FINANCIAL CONDITION
December 31, 2020 and 2019

ASSETS

Cash on hand

Available for sale investments

Loans to members, net

Premises and equipment, net

NCUSIF deposit

Accrued pension asset

Other assets

Total assets

LIABILITIES AND MEMBERS’ EQUITY
LIABILITIES:

Accrued expenses and other liabilities

Accrued pension  

Total liabilities excluding members’and non-members’ accounts

MEMBERS’ AND NON-MEMBERS’ ACCOUNTS:

Members’ shares and savings accounts

Total members’ and non-members’ accounts

Total liabilities

MEMBERS’ EQUITY:

Regular reserve

Undivided earnings

Equity acquired in merger

Accumulated other comprehensive loss

Total members’ equity

Total liabilities and members’ equity

2020 2019

$ 3,871,027

59,180,226

8,148,000

111,926

888,529,013

16,480,900

8,408,154

 -

15,842,938

$ 1,000,572,184

$ 12,074,487

2,541,137

14,615,624

569,653,892

306,870,072

20,772,667

897,296,631

911,912,255

8,750,360

76,171,550

10,977,543

(7,239,524)

88,659,929

$ 1,000,572,184

$ 4,613,214

62,523,984

14,895,000

92,669,978

900,843,681

15,777,041

9,324,606

3,894,295

21,980,500

$ 1,126,522,299

$ 13,283,672

-

13,283,672

728,475,902

270,644,536

20,669,539

1,019,789,977

1,033,073,649

8,750,360

82,028,068

10,977,543

(8,307,321)

93,448,650

$ 1,126,522,299
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The Summit Federal Credit Union and Subsidiary 

CONSOLIDATED STATEMENTS OF INCOME
For the years ended December 31, 2020 and 2019

INTEREST INCOME

Loans to members

Investments and overnight deposits

INTEREST EXPENSE

Dividends on members’ and non-members’ shares

Interest on borrowings

Net interest income before provision for loan losses

PROVISION FOR LOAN LOSSES

Net interest income after provision for loan losses 

Interchange

Fees - deposit accounts

Gain on sale of mortgages

Fees - loans

Other

NCUSIF refund  

Total non-interest income

Operations

Professional and outside services

Occupancy

Marketing

Amortization of goodwill

Other

Total non-interest expense

NET INCOME

2020 2019

$35,076,465

1,416,359

36,492,824

9,614,352

2,479

9,616,831

26,875,993

1,948,747

24,927,246

 4,969,298

3,584,556

484,421

1,771,266

1,402,570

112,498

12,324,609

 16,315,092

6,945,701

2,924,679

1,622,270

1,524,450

195,792

1,085,988

30,613,972

$6,637,883

$34,570,415

554,122

35,124,537

7,404,096

19,933

7,424,029

27,700,508

3,009,878

24,690,630

5,087,471

3,016,735

2,364,128

1,536,560

1,480,905

-

13,485,799

18,132,307

6,680,728

3,264,077

1,728,853

1,097,176

195,792

1,220,978

32,319,911

$5,856,518
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2020 BOARD OF DIRECTORS

BRANCH LOCATIONS

EXECUTIVE
Chris Modesti, Chair
Thomas B. Quirk, Vice Chair
Augustin Melendez, Vice Chair

Treasurer
Daryl Wolf, Secretary

DIRECTORS
Clarence “Chip” Turner
Elizabeth A. Dudman
Gerald K. Gebauer
Sarah Sorensen
William A. Reifsteck
Kate Sweeney

ASSOCIATE 
BOARD MEMBER
Mollene Benison

SYRACUSE

ERIE BOULEVARD 
BRANCH

1400 Erie Boulevard E.
Syracuse, NY 13210

TAFT ROAD BRANCH

5201 West Taft Road
Syracuse, NY 13212

BUFFALO
CLARENCE BRANCH

5641 Transit Road
East Amherst, NY 14051

DELAWARE/HERTEL 
BRANCH

2290 Delaware Avenue
Buffalo, NY 14216

CORTLAND
CORTLAND BRANCH

877 Route 13
Cortland, NY 13045

SENECA FALLS
SENECA FALLS BRANCH

123 Fall Street
Seneca Falls, NY 13148

ROCHESTER
BRIGHTON BRANCH

1660 Monroe Avenue
Brighton, NY 14618

GREECE BRANCH

Canal Ponds Business Park
100 Marina Drive
Greece, NY 14626

HENRIETTA BRANCH

2087 East Henrietta Road
Henrietta, NY 14623

HILTON BRANCH

41 Hovey Square
Hilton, NY 14468

IRONDEQUOIT BRANCH

2121 Hudson Avenue
Rochester, NY 14617

MAIN/WINTON BRANCH

2315 East Main Street
Rochester, NY 14609

PENFIELD BRANCH

PERINTON BRANCH

665 Moseley Road
Fairport, NY 14450

The Summit’s Board of Directors provides oversight and guidance to ensure that we operate with 
integrity and stay focused on our mission. Our board members live and work across the region 
from Buffalo to Syracuse, and bring diverse array of professional and community expertise. Their 
work for The Summit is strictly volunteer. 

2020 COMMITTEES
EXECUTIVE
Chris Modesti
Augie Melendez
Tom Quirk

Daryl Wolf

SUPERVISORY
Mollene Benison 
John Pusloskie
Meghan Dailey
Tim Smith
Claire Bopp

NOMINATING
Sarah Clark
Kelly McCormick-Sullivan
Joe Thyroff

INVESTMENT

Kate Sweeney
Chip Turner
Leanne McGuinness
Karen Lamy

PENSION
Daryl Wolf
Augie Melendez
Laurie Baker 
Laurie Wiest*
Leanne McGuinness*
Karen Lamy*

BOARD GOVERNANCE

Tom Quirk
Jerry Gebauer
Betty Dudman
Laurie Baker
Karen Lamy

MEMBERSHIP 
Chip Turner

Bolded is Committee Chair, *Not a voting committee member



Federally insured by NCUA. Federally insured by NCUA. 






